
Volume 10, Issue 2, February – 2025            International Journal of Innovative Science and Research Technology                                          

ISSN No:-2456-2165                                                                                                            https://doi.org/10.5281/zenodo.14915612 

 

IJISRT25FEB241                                                               www.ijisrt.com                                                                                      373 

Empowering India's Workforce: The Skill 

Revolution Under NEP-2020 
 

 

Dr. Kalpana Naidu C1; E.Helan Christy2 
 

1Associate Professor, Department of Commerce (Accounting &Finance) Women’s Christian College, 

Chennai (Affiliated to University of Madras) 
2Student, III B.COM (Accounting &Finance) Women’s Christian College,  

Chennai (Affiliated to University of Madras) 

 

Publication Date: 2025/02/24 
 

 

Abstract: The National Education Policy (NEP) 2020 is a transformative educational reform aimed at bridging the skill 

gap and enhancing career readiness among Indian students. This study evaluates the impact of NEP-2020 on skill-based 

learning and its role in shaping career choices. It examines public awareness, student engagement in extracurricular skill-

building, and the effectiveness of digital and vocational training initiatives. Additionally, the study investigates urban-

rural disparities in access to skill development resources and identifies barriers to policy implementation. Through this 

research, we aim to assess how NEP-2020 fosters a balanced approach between traditional academics and skill-based 

education, preparing India’s youth for a dynamic job market. The study also provides recommendations for optimizing 

the policy’s implementation to ensure inclusive and equitable access to skill development opportunities. 
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I. INTRODUCTION 

 

The National Education Policy (NEP) 2020 represents 

a landmark reform in India's educational framework, aiming 

to transform the traditional academic system into a holistic, 

skill-oriented, and flexible model of learning. By prioritizing 

skill development as a core aspect of education, the policy 

seeks to align academic training with the demands of a 

globalized and technology-driven economy. Unlike earlier 

education policies that primarily focused on theoretical 

learning, NEP-2020 integrates practical knowledge and 

technological skills, fostering future readiness among 

students. 

 

Skill development under NEP-2020 encompasses 

diverse initiatives such as vocational education, digital 

literacy, industry-based training, and competency-driven 

learning methodologies. This approach moves away from 

rote memorization and promotes critical thinking, creativity, 

problem-solving abilities, and adaptability. Moreover, the 

policy underscores the need to create inclusive learning 

environments that bridge regional disparities by ensuring 

equitable access to quality education for students from both 

urban and rural backgrounds. By integrating skill-based 

education with academic learning, NEP-2020 aims to 

nurture a workforce that is well-prepared for both 

conventional and emerging career opportunities. 

 

This study examines the impact of NEP-2020’s skill 

development initiatives on students and employees, with a 

focus on public awareness, perceptions, and satisfaction 

regarding technological and vocational skill development. It 

also explores the challenges in implementing these 

initiatives, particularly concerning digital infrastructure, 

faculty preparedness, and disparities in resource availability 

between urban and rural regions. Through this analysis, the 

study aims to evaluate the effectiveness of NEP-2020 in 

fostering a skill-driven education system and preparing 

Indian youth for the evolving job market. 

 

 Objectives 

 

 To assess the effectiveness of NEP-2020 in addressing 

the skill gap and improving career preparedness among 

students. 

 

 To examine public awareness and perceptions regarding 

NEP-2020’s skill development initiatives. 

 

 To compare student preferences for skill-based learning 

versus traditional academic routes and their participation 

in skill-building activities. 

 

 To analyze rural-urban disparities in access to digital and 

vocational skill development resources. 
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 To explore the impact of NEP-2020 on employability 

and workforce adaptability in emerging industries. 

 

 To identify barriers to the successful implementation of 

NEP-2020’s skill development programs and propose 

solutions for improvement. 

 

 Theoretical Framework 

 

 Constructivist Learning Theory  

The constructivist approach to education, developed by 

Jean Piaget and Lev Vygotsky, emphasizes active learning 

through experience and interaction. NEP-2020 aligns with 

constructivist principles by encouraging experiential 

learning, critical thinking, and problem-solving rather than 

passive knowledge acquisition. The introduction of project-

based learning, internships, and digital skill development 

initiatives under NEP-2020 reflects this shift towards a more 

engaged and practical approach to education. 

 

 Human Capital Theory  

Proposed by Gary Becker, human capital theory 

suggests that investments in education and skill 

development lead to economic growth and improved 

workforce productivity. NEP-2020 supports this theory by 

promoting a competency-based curriculum that aligns with 

labor market demands. By integrating vocational education, 

digital proficiency, and interdisciplinary learning, the policy 

aims to enhance the economic value of human resources in 

India. 

 

 Equity and Access Theory  

Educational policies must ensure inclusivity and equal 

opportunities for all learners. NEP-2020 incorporates 

principles of equity and access by focusing on universal 

education, reducing regional disparities, and introducing 

flexible learning pathways. By prioritizing rural education, 

digital accessibility, and inclusive pedagogies, the policy 

seeks to create a balanced and equitable learning 

environment. 

 

II. REVIEW OF LITERATURE 

 

 The Role of Skill Development in Modern Education  

Skill development is increasingly recognized as a 

fundamental component of contemporary education systems. 

According to the World Economic Forum (2018), traditional 

academic models centered on theoretical instruction are 

insufficient to meet the dynamic needs of the global 

workforce. In an era of rapid technological advancement, 

skills such as analytical reasoning, digital literacy, emotional 

intelligence, and entrepreneurship are essential for career 

success. NEP-2020 acknowledges these shifts and integrates 

skill-based learning into mainstream education, ensuring 

students develop practical competencies alongside academic 

knowledge. 

 

 Bridging Skill Gaps and Enhancing Employability  

A significant challenge within the Indian labor market 

is the mismatch between academic training and industry 

requirements. The National Skill Development Corporation 

(NSDC) (2019) reported that a substantial portion of India’s 

workforce lacks essential vocational and technological 

skills, contributing to high unemployment and 

underemployment rates. NEP-2020 addresses these concerns 

by incorporating hands-on learning experiences, 

apprenticeships, and industry collaborations to enhance 

employability. By embedding skill development from the 

foundational years of education, the policy aims to create a 

future-ready workforce equipped with practical expertise. 

 

 Public Awareness and Acceptance of NEP-2020  

Public perception plays a crucial role in the successful 

implementation of educational policies. Research by Ghosh 

& Sharma (2021) highlights a general enthusiasm for NEP-

2020’s emphasis on skill-based learning but also reveals 

gaps in awareness regarding its practical execution. 

Stakeholders, including students, parents, and educators, 

require greater clarity on how skill development initiatives 

will be integrated within existing curricula. Effective 

communication and outreach efforts are essential to 

maximize public engagement and ensure the smooth 

adoption of policy changes. 

 

 Influence on Career Trajectories and Future Readiness  

NEP-2020 is expected to reshape career decision-

making by broadening students’ exposure to diverse fields, 

including entrepreneurship, artificial intelligence, 

cybersecurity, and green technologies. Sharma & Gupta 

(2022) assert that integrating skill-based education with 

academic learning enhances students' adaptability, 

encouraging them to pursue innovative career pathways. By 

fostering a culture of continuous learning and upskilling, 

NEP-2020 supports long-term professional growth and 

resilience in a rapidly evolving job market. 

 

 Challenges in Implementing Skill Development 

Initiatives  

Despite its progressive framework, NEP-2020 faces 

significant implementation barriers. Singh (2022) identifies 

major challenges such as limited digital infrastructure, 

insufficiently trained educators, and disparities in resource 

availability, particularly in rural areas. The lack of 

technological access, inadequate funding, and resistance to 

curriculum changes hinder the policy’s objectives. 

Addressing these issues requires strategic investments in 

infrastructure, faculty development, and digital resource 

distribution. 

 

 Disparities in Urban and Rural Education Systems  

A critical concern in Indian education is the unequal 

access to learning resources across different socio-economic 

backgrounds. According to the Ministry of Education 

(2021), rural students frequently lack access to digital tools, 

high-speed internet, and industry-relevant training, limiting 

their participation in skill development programs. NEP-2020 

aims to bridge these gaps by promoting digital literacy, 

expanding vocational education, and enhancing accessibility 

to quality learning materials. However, continuous policy 

evaluation is necessary to ensure that these measures 

effectively reduce educational disparities. 
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III. DATA ANALYSIS AND INTERPRETATION 

 

The sample consists of 105 participants, where 

majority of the participants are students (79%), employee 

(15.2%),employer (1%) and the rest are from other 

professionals..And , this sample comprised  75.2% of 

participants from urban areas and 24.8% are from rural 

areas. 

 

 
Fig 1 Location 

 

 
Fig 2 Current Status 

 

This survey consists of various age group ,the majority of the participants (87.6%) fell under 18-25 age bracket. 

 

 
Fig 3 Age 

 

This survey shows that there is a Significant awareness gap was found among the students, with only 54.3% being aware of 

the NEP-2020 Skill development initiatives. 
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Fig 4 Are you aware of the Skill Development Initiatives Introduced in NEP-2020? 

 

The findings suggest that there is a need for more 

effective communication and awareness campaigns to 

promote the benefits and values of the NEP-2020 skill 

development initiatives as 

 

 Only 15.2% of the sample perceived them as “very 

Good” 

 33.3% of the sample perceived them as “Good”. 

 The majority of the sample 37.1% held a neutral view. 

 

And moreover,28.6% of the sample reported feeling 

neutral about their satisfaction with the initiatives. 

 

 
Fig 5 How would you rate your understanding of NEP-2020’s Skill Development Initiatives? 

 

 
Fig 6 Do you believe that NEP-2020’s Focus on Skill Development is Beneficial for Student Future Careers? 
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The data reveals that there is a slight preference for 

skill based learning(53.3%) ,a significant proportion of the 

sample (41%) values a balanced approach, combing 

traditional academic learning and skill development learning 

.This highlights the need for educators to incorporate skill 

based learning into the curriculum while still maintaining a 

strong foundation in traditional academic learning. 

 

 
Fig 7 What type of Education do you Prefer 

 

IV. FINDINGS 

 

 The majority of participants were students (79%), and a 

substantial proportion came from urban areas (75.2%). 

 

 A significant awareness gap exists, with only 54.3% of 

participants aware of NEP-2020's skill development 

initiatives. 

 

 Perceptions of the initiatives varied: 

 

 A small percentage (15.2%) rated them as "Very Good." 

 37.1% were neutral about the initiatives' effectiveness. 

 28.6% expressed neutral satisfaction levels. 

 

 Slight preference for skill-based learning (53.3%), but a 

significant portion (41%) preferred a balanced approach. 

 

V. SUGGESTIONS 

 

 Awareness Campaigns: 

Develop targeted awareness campaigns to educate 

students and professionals about the NEP-2020 skill 

development initiatives. 

 

 Incorporate Balanced Learning: 

Educators should integrate skill-based learning with 

traditional academic curricula to cater to diverse learning 

preferences. 

 

 Improve Accessibility in Rural Areas: 

Focus on enhancing digital infrastructure and resources 

in rural areas to ensure equitable access to skill development 

programs. 

 

 Engage Stakeholders: 

Collaborate with industries and policymakers to align 

skill development programs with real-world demands. 

 

 Feedback Mechanism: 

Implement a robust feedback system to continuously 

evaluate and improve the effectiveness of NEP-2020 

initiatives. 

 

VI. CONCLUSION 

 

This study provides valuable insights into public 

awareness, perceptions, and preferences concerning the 

NEP-2020 skill development initiatives. The findings 

indicate a notable awareness gap, with only 54.3% of 

respondents familiar with these initiatives. Perceptions 

varied, with only 15.2% rating them as "very good," while 

37.1% maintained a neutral stance. Additionally, while 

53.3% of participants expressed a preference for skill-based 

learning, a substantial 41% favored a balanced approach that 

integrates both traditional academic education and skill 

development. 

 

These results highlight the urgent need for targeted 

awareness campaigns and effective communication 

strategies to enhance understanding of the benefits of NEP-

2020’s skill development focus. Educators should also 

embrace a blended learning approach, ensuring that skill-

based education is seamlessly integrated with core academic 

subjects to provide a well-rounded learning experience. 

 

In summary, this study enhances our comprehension of 

the public’s awareness, perceptions, and preferences 

regarding NEP-2020’s skill development initiatives. It 

underscores the necessity for strategic interventions to 
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bridge the awareness gap and promote wider acceptance and 

adoption of these transformative educational reforms. 
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