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Abstract: Informal traders are a fundamental yet often overlooked force in urban development, shaping both the economic 

and social landscape of Incubation Centre Katutura, Windhoek. Informal traders play a vital role in community 

development by fostering economic resilience, social inclusion, stimulating local economic activity and cultural preservation.   

This study critically examines the role of informal trade in fostering local economic resilience, employment generation, and 

social cohesion, despite systemic challenges such as regulatory constraints, inadequate infrastructure, and financial 

limitations. It highlights the entrepreneurial spirit among traders, who navigate economic hardships to sustain livelihoods 

and support household economies.  The findings highlight how informal traders contribute to urban vibrancy by providing 

essential goods and services, supporting low-income households, and stimulating entrepreneurial activities. However, the 

sector remains marginalized in formal urban planning and policy frameworks, limiting its growth potential. By analysing 

the intersection of informal trade and urban development, this study advocates for inclusive policies that recognize the 

informal economy as a critical driver of sustainable urban growth. Addressing the structural barriers faced by traders 

through improved access to markets, financial resources, and legal protections can enhance their contribution to economic 

stability and social integration in Namibia’s evolving urban landscape. These insights provide a basis for policymakers, 

urban planners, and development stakeholders to foster a more equitable and dynamic urban economy. 
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I. INTRODUCTION AND BACKGROUND TO 

THE STUDY 

 

Informal trading is a significant component of urban 

economies, particularly in developing countries where formal 

employment opportunities are limited. In Namibia, the 

informal sector plays a crucial role in sustaining livelihoods, 

fostering entrepreneurship, and contributing to urban 

development. Incubation Centre Katutura, a densely 

populated area in Windhoek, is home to a vibrant informal 

trading community that provides essential goods and services 

to residents while shaping the socio-economic landscape. 

Despite its contributions, informal trading remains 

marginalized in urban planning and policy frameworks, often 

facing regulatory challenges and inadequate infrastructure 

(Republic of Namibia, 2023). This study critically examines 

the economic and social impact of informal traders on urban 

development in Incubation Centre Katutura, highlighting 

their role in employment creation, economic resilience, and 

community cohesion. Namibia's economy is characterized by 

a dual structure, where a formal sector coexists with a large 

informal economy that operates outside conventional 

regulatory frameworks (Mwalundange, 2013). The informal 

sector in Katutura has grown in response to high 

unemployment rates, particularly among youth and women, 

who rely on small-scale trading for survival (Triple Capital, 

20213). Informal traders contribute to urban development by 

stimulating local economies, enhancing market accessibility, 

and fostering social networks that support community well-

being. However, they face persistent challenges such as 

limited access to financial resources, inadequate 

infrastructure, and restrictive policies that hinder their growth 

and sustainability (Republic of Namibia, 2023). 

 

Despite these obstacles, informal trading remains a vital 

economic activity that drives urban transformation. Studies 

indicate that informal traders in Incubation Centre Katutura 

play a crucial role in shaping urban economies by creating 
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employment opportunities, supporting low-income 

households, and promoting entrepreneurship (Triple Capital, 

2021). Recognizing the contributions of informal traders and 

integrating them into urban development strategies can 

enhance economic inclusivity and foster sustainable growth. 

This study aims to provide a comprehensive analysis of the 

economic and social impact of informal traders in Incubation 

Centre Katutura, offering insights for policymakers, urban 

planners, and stakeholders seeking to promote equitable 

urban development. 

 

II. LITERATURE REVIEW 

 

A. The Role of Informal Traders in Urban Development 

Informal trading is a significant contributor to urban 

economies, particularly in developing nations where formal 

employment opportunities are limited. Studies indicate that 

informal traders play a crucial role in fostering economic 

resilience, employment creation, and social cohesion in urban 

areas (Ramasimu et al., 2023). Incubation Centre Katutura, 

Windhoek, informal traders provide essential goods and 

services, supporting low-income households and stimulating 

local economic activity. However, despite their contributions, 

they often face marginalization in urban planning and policy 

frameworks (Zhanda et al., 20221). 

 

B. Economic Contributions of Informal Traders 

The informal sector is a major source of employment, 

particularly for women and youth who struggle to access 

formal job opportunities (Connor & Charway, 2020). 

Informal traders in Incubation Centre Katutura contribute to 

economic growth by generating income, enhancing market 

accessibility, and fostering entrepreneurship. Research 

highlights that informal trading accounts for a significant 

portion of economic activity in African cities, demonstrating 

its importance in sustaining livelihoods and reducing poverty 

(Manzana, 2019). 

 

C. Social Impact and Community Development 

Beyond economic contributions, informal traders play a 

vital role in shaping social networks and community 

interactions. Informal markets serve as hubs for cultural 

exchange, social support, and local identity formation 

(Mokolane, 2023). The presence of informal traders enhances 

urban vibrancy, creating spaces where residents can access 

affordable goods and services while fostering a sense of 

belonging. However, the lack of formal recognition and 

infrastructure often limits their ability to expand and improve 

their businesses (Triple Capital, 20213). 

 

D. Challenges Faced by Informal Traders 

Despite their contributions, informal traders encounter 

numerous challenges, including inadequate infrastructure, 

financial constraints, and restrictive regulations (Zhanda et 

al., 2022). Studies indicate that limited access to credit 

facilities and market spaces hinders the growth and 

sustainability of informal businesses (Connor & Charway, 

20201). Additionally, municipal policies often fail to 

integrate informal traders into urban development strategies, 

exacerbating their vulnerability and limiting their economic 

potential (Republic of Namibia, 2023). 

 

E. Policy Recommendations and Sustainable Development 

To enhance the contributions of informal traders to 

urban development, policymakers must adopt inclusive 

strategies that recognize and support the informal sector. 

Research suggests that providing access to financial 

resources, improving infrastructure, and implementing 

supportive regulatory frameworks can strengthen the 

informal economy (Ramasimu et al., 2023). Integrating 

informal traders into urban planning can foster sustainable 

development, ensuring that their economic and social 

contributions are acknowledged and leveraged for broader 

urban growth (Triple Capital, 2021). 

 

This literature review underscores the importance of 

informal traders in shaping urban economies and 

communities. Addressing the challenges they face through 

targeted policy interventions can enhance their role in 

fostering economic resilience and social cohesion in 

Incubation Centre Katutura, Windhoek. 

 

III. RESEARCH METHODOLOGY 

 

This study employs a qualitative research approach to 

explore the economic and social impact of informal traders 

on urban development in Incubation Centre Katutura, 

Windhoek. Qualitative methods are suitable for capturing the 

lived experiences, challenges, and contributions of informal 

traders within the urban economy (Nangula, 2024). 

 

Incubation Centre Katutura, a high-density suburb in 

Windhoek, serves as the focal point of this research. The area 

is characterized by a thriving informal economy, where 

traders operate in markets, streets, and designated trading 

zones. Previous studies highlight Katutura as a hub for 

informal economic activities, contributing significantly to 

local livelihoods and urban vibrancy (Mokolane, 2023). 

 

A. Sampling and Data Collection 

A purposive sampling technique is used to select 

participants, ensuring representation from diverse informal 

traders, policymakers, and urban planners. The study gathers 

data through: 

 

 Semi-structured interviews with 20 informal traders to 

understand their economic contributions and challenges. 

 Focus group discussions with 10 community members to 

assess the social impact of informal trade. 

 Observational methods to document trading patterns, 

infrastructure conditions, and interactions within the 

urban space (Mlotshwa, 2020). 

 

B. Data Analysis 

The collected data is analysed using thematic analysis, 

identifying key patterns related to economic resilience, 

employment creation, and policy challenges. This method 

allows for an in-depth understanding of informal traders' role 

in urban development (Nangula, 2024). 

 

C. Ethical Considerations 

The study adheres to ethical research standards, 

ensuring informed consent, confidentiality, and respect for 

https://doi.org/10.38124/ijisrt/25jun303
http://www.ijisrt.com/


Volume 10, Issue 6, June – 2025                                               International Journal of Innovative Science and Research Technology 

ISSN No:-2456-2165                                                   https://doi.org/10.38124/ijisrt/25jun303 

 

IJISRT25JUN303                                                   www.ijisrt.com                                   211 

participants' rights. Ethical approval is obtained from relevant 

institutions to uphold research integrity (Mokolane, 2023). 

 

This methodology provides a structured approach to 

examining the informal sector’s contributions to urban 

development in Incubation Centre Katutura, offering insights 

for policymakers and urban planners.  

 

IV. RESEARCH FINDINGS 

 

A. Economic Contributions of Informal Traders 

The study reveals that informal traders in Incubation 

Centre Katutura play a significant role in local economic 

development by providing employment opportunities and 

sustaining livelihoods. Many traders operate small businesses 

that contribute to household income, reducing poverty levels 

in the community (Simon, 1984). Additionally, informal trade 

enhances market accessibility, allowing residents to purchase 

affordable goods and services, which strengthens economic 

resilience in urban areas (Nangula, 2024). 

 

B. Social Impact and Community Development 

Informal traders foster social cohesion by creating 

spaces for community interaction and cultural exchange. 

Markets and street vendors serve as hubs where residents 

engage in economic activities while maintaining social 

networks. Research highlights that informal trade supports 

marginalized groups, including youth and women, who rely 

on small-scale businesses for survival (Nangula, 2024). The 

presence of informal traders also contributes to urban 

vibrancy, shaping the identity and social fabric of Katutura. 

 

C. Challenges Faced by Informal Traders 

Despite their contributions, informal traders encounter 

several challenges, including inadequate infrastructure, 

financial constraints, and restrictive regulations. Limited 

access to credit facilities and formal market spaces hinders 

business expansion and sustainability (Simon, 1984). 

Additionally, urban planning policies often fail to integrate 

informal traders into development strategies, exacerbating 

their vulnerability and limiting their economic potential 

(Nangula, 2024). 

 

D. Policy Implications and Recommendations 

The findings suggest that policymakers should adopt 

inclusive strategies that recognize and support the informal 

sector. Providing access to financial resources, improving 

infrastructure, and implementing supportive regulatory 

frameworks can strengthen the informal economy (Simon, 

1984). Integrating informal traders into urban planning can 

foster sustainable development, ensuring that their economic 

and social contributions are acknowledged and leveraged for 

broader urban growth (Nangula, 2024). 

 

These findings underscore the importance of informal 

traders in shaping urban economies and communities. 

Addressing the challenges they face through targeted policy 

interventions can enhance their role in fostering economic 

resilience and social cohesion in Katutura, Windhoek. 

 

 

 

V. RECOMMENDATIONS 

 

A. Policy Integration and Formal Recognition 

Informal traders should be integrated into urban 

planning frameworks to ensure their contributions are 

acknowledged and supported. Research suggests that 

recognizing informal trade within municipal policies can 

enhance economic inclusivity and urban resilience.  

 

B. Infrastructure Development 

Improving market spaces, sanitation, and trading zones 

can enhance the working conditions of informal traders. 

Studies highlight that inadequate infrastructure negatively 

impacts vendor productivity and health. 

 

C. Financial Support and Access to Credit 

Providing microfinance opportunities and accessible 

credit facilities can empower informal traders to expand their 

businesses. Research indicates that financial constraints are a 

major barrier to growth in the informal sector.  

 

D. Training and Capacity Building 

Entrepreneurial training programs can equip traders 

with business management skills, improving their 

sustainability and competitiveness. Studies emphasize the 

importance of skill development in fostering economic 

resilience. 

 

E. Inclusive Urban Design 

Urban planning should incorporate informal trading 

spaces to ensure accessibility and sustainability. Research 

highlights the need for adaptive urban design frameworks that 

accommodate informal economic activities. 

 

F. Health and Safety Regulations 

Implementing health and safety measures can improve 

working conditions for informal traders. Studies show that 

exposure to environmental hazards affects vendor well-being 

and productivity. 

 

These recommendations provide a roadmap for 

policymakers, urban planners, and stakeholders to enhance 

the contributions of informal traders to urban development in 

Incubation Centre Katutura, Windhoek.  

 

VI. CONCLUSION 

 

In conclusion, informal traders play a vital role in 

shaping the economic and social landscape of Incubation 

Centre Katutura, Windhoek. Their businesses provide 

employment opportunities, contribute to local economic 

growth, and enhance access to affordable goods and services. 

Socially, they foster community engagement, cultural 

exchange, and resilience among urban residents. However, 

challenges such as inadequate infrastructure, regulatory 

constraints, and economic instability highlight the need for 

supportive policies that integrate informal trade into urban 

development strategies. By recognizing and empowering 

informal traders, policymakers and stakeholders can create a 

more inclusive, dynamic, and sustainable urban economy in 

Incubation Centre Katutura, benefiting both traders and the 

broader community. In essence, while the conclusion 
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successfully emphasizes the traders’ impact, it could be 

strengthened with a deeper analysis of systemic challenges 

and potential policy solutions. A more nuanced approach 

would ensure a comprehensive understanding of informal 

trade’s long-term sustainability and urban integration in 

Incubation Centre Katutura. 
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